Halton Standard Condominium Corporation No. 500
2075 & 2085 Appleby Line, Burlington, Ontario

September 8, 2026

RE: Tropycali Cleaning Services - Letter of Recommendation

To Whom It May Concern

Please accept this letter as my personal and professional endorsement of Tropycali Cleaning
Services and Elizabeth Aguirre as an outstanding service provider and trusted business partner to
HSCC 500 and Arthex Property Management.

Tropycali Cleaning Services has been providing janitorial services for HSCC 500 for over fifteen
years.

As a Property Management company, we recognize the importance of having trusted service
provider attending to all needs of our clients in a most cost-effective way. Our reputation depends
on building strong relationship with every client and Tropycali Cleaning Services under strong
leadership of Elizabeth Aguirre has been reliable in helping us meet that goal.

Elizabeth Aguirre chooses her personnel very carefully to ensure full compatibility with all
specific needs at every service location. Her cleaning crews are always readily available to take on
any task at hand.

Tropycali Cleaning Services has shown great diligence in their punctuality and efficiency when it
comes to servicing properties, regardless of their size. They have done an outstanding job for us,
and can confidently make this recommendation for your janitorial needs.

Sincerely,

Jimmy Bertuss, R.C.M, C.R.P.M.
Senior Property Manager
Arthex Property Management
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